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The Self, Online
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The Internet offers many venues for social interaction, from topical newsgroups
and chat rooms to electronic mail and interactive games. More E:”_ more,
Internet entreprencurs are discovering that although people do use it as an
information source, much like a fabulous home library, the most popular use of
the Internet is to interact with other people. Social interaction has annu:mm the
number one home use of the Internet (Kraut, Mukopadhyay, mmnm.ﬁuz._m_ _ﬁ_mm.ﬂn_._
& Scherlis, 1998; Moore, 2000). Nearly 80% of those going online in a typical
day in 2000 did so in order to send an e-mail to another person (Pew Internet
Report, 2000). And access to (and therefore social W:H_.mﬂ_u: on) the Internet 15
no longer solely a North American phenomenon; according to #r.n most recent
Nielsen-NetRatings survey, 33% of homes in the Asia-Pacific region now .:E...n.
Internet access, and 25% of European homes do so (“Net access growing,
2001); and although access in Latin America and Africa currently lags behind, 1t
1s growing at a rapid rate (Tomlinson, 2001). | | |
With all of these electronic venues available for interaction, naa_.u_z.nn with
people’s evident motivation to use the Internet for that purpose, 1t 1§ to _UM
expected that individuals will meet each other there for the first time, an
thereby make new acquaintances. One of the most important n:E.wE concerns
with the explosive growth of the Internet has been the ﬁ_ﬂm_._q of Hsnmm
relationships, and whether they are of lower or impoverished quality compare
to “real”, face-to-face relationships. Some have described ‘virtual’ Eﬁ_.mn:c__._m
as being of lower quality, people talking online with _.n_.mmﬂn.m:m_ﬂmn_w n
superficial relationships, taking time away from the deeper discussion and face-
to-face comradeship of their relationships with family and friends (e.g., w:EE.J
2000). This weakening of social ties. would be to the n_n:.:.:_nnﬁ. _“.:q the socia
fabric of society as well as the psychological well being of the Ea_ﬂn_:m_ (Kraut,
Kiesler, Mukhopadhyay, Scherlis, & Patterson, 1998; Nie & Erbring, 2000). |
Not surprisingly, then, there has been much discussion in both the popular
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